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CITY OF LOS ANGELES 


1,200 


Weekly Snapshot June 09, 2019 - June 15, 2019: 
Bulky Item Collection Service Requests by Council District 



“ 



Percent Completed by Next 
Collection Day: 98.0% 

























CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD7 

CDS 

CD 9 

CD lO 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Grand 

Total 

Daily 

Average 

Total 

307 

1263 

1077 

960 

325 

1313 

1193 

1433 

793 

1147 

932 

1325 

1063 

371 

1033 

16105 

3221 

■ P end i ng/£> pe n 

G 

1 

O 

4 

O 

2 

11 

O 

O 

O 

O 

O 

2 

1 

5 

26 

5 

Closed 

307 

1267 

1077 

956 

325 

1311 

1137 

1433 

793 

1147 

932 

1325 

1061 

370 

1023 

16079 

3216 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 
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CITY OF LOS ANGELES 


6,000 


5,000 


4,000 


3,000 


2,000 


1,000 


Bulky Item Collection Service Requests by Council District 
May 2019 - Updated Monthly 




CD 1 

CD 2 

CDS 

CD 4 

CD 5 

CD 6 

CD 7 

CDS 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Grand Total 

Dally 

Average 

Total 

3,016 

4,763 

4,451 

4,316 

3,992 

5,469 

4,735 

5,54fi 

3,S40 

5,160 

3,214 

4,818 

4,975 

3,344 

4,4B2 

66,123 

3,306 

■ Pendipg/Dpen 

5 

0 

0 

0 

0 

5 

2 

0 

0 

0 

0 

0 

2 

2 

2 

13 

1 

Closed 

3 011 

4,763 

4,451 

4,316 

3,992 

5,464 

4,733 

5,54S 

3,340 

5,160 

3,214 

4,818 

4,973 

3,342 

4,4BO 

66,105 

3,305 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 
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CITY OF LOS ANGELES 
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Bulky Item Collection Service [Requests by Council District 
January 2019 - May 2019 
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CD 3 


CD ID 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Grand Total 

Daily 

Average 

Total 

14,661 

23,378 

19,351 

18,558 

17,127 

23,694 

21,363 

26,099 

17,363 

24,134 

16,624 

21,639 

21,388 

16,845 

20,513 

303,292 

2,861 

■ Pending/Ope n 

5 

0 

O 

0 

0 

5 

2 

0 

0 

0 

0 

0 

2 

2 

2 

13 


Closed 

14,656 

23,378 

19,351 

18,558 

17,127 

23,639 

21,361 

26,099 

17,363 

24,134 

16,624 

21,639 

21,386 

16,843 

20,511 

303,274 

2,861 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 06/14/19: June CSLA Open/Pending Illegal Dumping Service 

Requests by Council District 

70 



24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 
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CITY OF LOS ANGELES 


MYLA311: Clean Streets LA Illegal Dumping Service Requests by 

Council District May 2019 


Total Average Response Time 
May 2019: 6 Days 



u 

CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 3 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Total 

Daily 

Average 

■ Pending 

2 

O 

O 

1 

0 

O 

4 

5 

5 

1 

O 

O 

O 

4 

2 

24 

1 

■ Closed 

44 

163 

26 

42 

34 

256 

247 

131 

132 

33 

43 

32 

45 

123 

95 

1,451 

63 

Total 

46 

163 

26 

43 

34 

256 

251 

136 

137 

34 

43 

32 

45 

127 

97 

1,475 

64 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 06/14/19: June CSLA Illegal Dumping Service Request Ages 

Based on Ticket Creation Date 


1,200 


1,000 



Open/Pending 


■ 22+ Days 

6 

16 

■ 17-21 Days 

2 

1 

11-16 Days 

7 

37 

■ 6-10 Days 

61 

272 

■ 1-5 Days 

73 

323 

Total 

149 

1,154 


Closed in current month 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 06/14/19: June CSLA Open/Pending Homeless Encampment 

Service Requests by Council District 

1,800 
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u 

CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 8 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Total 

■ Homeless Encampments 

529 

503 

46 

347 

242 

433 

164 

238 

1,166 

259 

417 

35 

830 

885 

162 

6,256 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
nsm @lacitysan 












































T, 2 

\ c 

: A 

i\T 


n; 


1 A 


r 

7 1 T 

J 1 

M J 

p F 



Lj i 

A K 

INFO 

) ii 

RMA 

IN 

TION, 

IN SIC 

U 1 

3HTS, 

i. i 

AND 

-ri 

ANAL 

L 

-YSIS 

FROM 

L i i 

LAS 

ANIT, 

ATI or 

























r 























jut 

vJE 2C 

)19 




CITY OF LOS ANGELES 


MYLA311: Clean Streets LA Homeless Encampment Service Request by 

Council District May 2019 


Total Average Response Time 
May 2019: 17 Days 


1, SOI 




CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 3 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Total 

Daily 

Average 

■ Total Pending 

536 

604 

232 

576 

456 

565 

242 

331 

1551 

341 

464 

75 

1140 

1144 

134 

3,491 

336 

Closed in May 

167 

239 

65 

191 

193 

243 

93 

133 

250 

171 

292 

15 

195 

173 

62 

2,497 

114 

Total 

703 

343 

297 

767 

654 

313 

340 

514 

1,301 

512 

756 

90 

1,335 

1,317 

246 

10,933 

499 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 06/14/19: June CSLA Homeless Encampment Service Request 

Ages Based on Ticket Creation Date 


Open/Pending 


■ 91+ Days 

2,126 

937 

61-90 Days 

302 

436 

■ 31-60 Days 

1,405 

634 

■ 1-30 Days 

1,923 

396 

Total 

6,256 

2,953 


Closed in current month 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 
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CITY OF LOS ANGELES 


400 


350 


300 


May 2019 CSLA Tonnage 

Updated Monthly 


CITYWIDE BREAKDOWN 
26% Homeless Encampments 
74% Illegal Dumping 
1438 Tons Collected 



24-Hour Customer Care Center 
1-800-773-2489 
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www.lacitysan.org 
ny© @lacitysan 
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CITY OF LOS ANGELES 


Customer Care Center Call Volume and Wait Times: May 20, 2019 to June 18,2019 



I Incoming Calls 


Calls Answered Wa it Tim e 


Target Wait Time 


24-Hour Customer Care Center 
1-800-773-2489 
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www.lacitysan.org 
ny© @lacitysan 


Average Wait Time in Minutes 































































































